Terms and Conditions - Hampshire Hand
Surgery (Alistair Phillips)

1. Acceptance of Terms

By accessing and using this website, you agree to be bound by these Terms and Conditions. If
you disagree with any part of the terms, then you may not access the website.

2. Online Consultations

Online consultations are offered as a preliminary communication tool and are not a substitute for
in-person consultations.

Technical issues may affect the quality of online consultations.

Confidentiality is maintained to the extent possible online, but absolute security cannot be
guaranteed.

Payment for online consultations is due at the time of booking.

Cancellation policies for online consultations will be communicated at the time of booking.

3. Appointments
Appointments for in-person consultations and procedures are scheduled based on availability.

We require 24 hours notice for cancellations or rescheduling of appointments. Failure to provide
adequate notice may result in a cancellation fee.

Payment for in-person consultations and procedures is due as per communications sent prior to
any initial appointment.

4. Confidentiality

All patient information, whether obtained online or in-person, is treated with strict confidentiality
in accordance with applicable laws and regulations.

We will not disclose your information to third parties without your consent, except as required by
law or for the purposes of referral for investigations or onward referrals with your consent.

5. Intellectual Property

The content of this website, including text, graphics, logos, images, and software, is the property
of Hampshire Hand Surgery and is protected by copyright laws.

You may not reproduce, distribute, or modify any content without our express written
permission.

6. Disclaimer

The information provided on this website is for general knowledge and informational purposes



only and does not constitute medical advice.

We make no warranties or representations about the accuracy or completeness of the
information on this website.

We are not liable for any damages arising from the use of this website or reliance on the
information provided.

7. Limitation of Liability

To the fullest extent permitted by law, Hampshire Hand Surgery (Alistair Phillips) will not be
liable for any direct, indirect, incidental, consequential, or punitive damages arising out of your
access to or use of this website.

8. Governing Law

These Terms and Conditions are governed by and construed in accordance with the laws of
England and Wales.

9. Entire Agreement

These Terms and Conditions constitute the entire agreement between you and Hampshire Hand
Surgery relating to the use of this website and supersede any prior agreements or
understandings.

10. Severability

If any provision of these Terms and Conditions is held to be invalid or unenforceable, such
provision shall be struck and the remaining provisions shall remain in full force and effect.

11. Updates

We may update these Terms and Conditions from time to time. We encourage you to review
them periodically.



	Terms and Conditions - Hampshire Hand Surgery (Alistair Phillips) 
	1. Acceptance of Terms 
	2. Online Consultations 
	3. Appointments 
	4. Confidentiality 
	5. Intellectual Property 
	6. Disclaimer 
	7. Limitation of Liability 
	8. Governing Law 
	9. Entire Agreement 
	10. Severability 
	11. Updates 



